SATORP

QUALITY POLICY
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SATORP recognizes that the discipline of Quality is an integral part
of its core management functions. We are focused to achieve cus-
tomer satisfaction and regulatory compliance all the time. We be-
lieve that long term success depends on the ability to continually
improve our product and service while protecting our people and
the environment.

We are committed to business excellence as encapsulated by the
following principles:

Product & Services

As a customer-orientated company, we have adopted the best
available technology in the industry to ensure Quality with high
efficiency during supply, storage, transportation, application and
manufacturing processes of refined fuel and petrochemical prod-
ucts. We are alive to the dynamics of the fast changing cycle of
technology and continuously strive for innovation.

Training

We ensure the competence of employees and contractors in
terms of the Quality Management program and provide them
training and awareness in order to enhance their capabilities.

Communication

Ensure that mutual requirements in respect of the Quality of prod-
ucts and services are agreed with customers and suppliers. We ac-
tively promote this policy across all levels of our employees and
encourage them to embrace Quality as their personal commit-
ment. We maintain open relationship with relevant internal and
external concerned parties including but not limited to custom-
ers, contractors, regulatory authorities and community to share
Quality performance.

Continual Improvement

Our commitment to Quality provides the framework for driving
our Management System to indoctrinate a Quality culture of excel-
lence and innovation. We continually improve our Quality system
and overall performance of the company through the establish-
ment of measurable objectives and targets, internal audit results,
data analysis, corrective actions and management review. This
Quality Policy will be reviewed annually to ensure QMS compli-
ance and continual improvement.

The Vision, Mission and Quality Statement of SATORP has been ex-
plained and discussed at the general orientation training given to
all new employees and has been reviewed with all current employ-
ees. All employees are expected to know what the quality policy
means to them as it affects their job and/or position within the
company. The policy is posted in prominent locations throughout
the facility.
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Sulaiman M. Ababtain
President and CEO
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